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The Government of South Africa continues to offer the SASSA Social Relief of Distress Grant (SRD 350), a grant of R350 per month for 6 months to be paid
to individuals who are currently unemployed, do not receive any form of income, social grant or UIF payment etc, and include both Refugees and Asylum

Seeker permit holders. You can access the application page by clicking here.

If you are an Asylum Seeker and fits the criteria to receive the grant, follow the below 9 steps to apply.

STEP1. Access SASSA SRD webpage on: https://srd.sassa.gov.za

« $assa

The special Covid-19 Social Relief of Distress Grant

The President declared a National State of Disaster as a result of the Covid-19 global pandemic. In this regard he introduced a special

Covid 19 Social Relief of Distress Grant (SRD) of R350 per month for 6 months to be paid to individuals who are currently unemployed,

do not receive any form of income, social grant or UIF payment etc

This Social Relief of Distress Programme was confirmed in the Regulations made under Section 27(2) of the Disaster Management
Act, 2002 (Act No. 57 of 2002): Measures to prevent and combat the spread of COVID-19, as amended

Applicants will need to provide the following information

= Identity Number or Department of Home Affairs Refugee permit number
« Narme and Surname as captured in the Identity Document

= Gender and Disability

» Contact details - Cell phone number

= Residential Address

Important to note

Applicants will have to sign a declaration and consent to their information being validated and shared with other organisations and
financial institutions such as SARS and banks. A detailed declaration and consent document is available on this website.

During the application process, applicants are expected to agree or disagree to this document by confirming for instance through a
yes or no option. Successful applicants will have to provide their banking details for payment purposes or their bank of choice for a
cash transfer,

How does the SRD R350 grant work

Erequently asked questions

STEP 2. Scroll down ¥ to the Asylum Seekers and Special Permit Holders
section and click on: click here to apply online

Asylum Seekers and Special Permit Holders

Asylum Seekers and Special Permit Holders who are registered on the Home Affairs database and whose
Section 22 Permits are valid, or were valid on 15 March 2020 can now apply for the Special Covid-19 SRD R350
grant.

Applicants will have to sign a declaration and consent to their information being validated and shared with
other organisations and financial institutions such as SARS and banks. A detailed declaration and consent
document is available on this website.

During the application process, applicants are expected to agree or disagree to this document by confirming
for instance through a yes or no option.

Erequently asked questions

click here to apply online @


https://srd.sassa.gov.za/
https://srd.sassa.gov.za/
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STEP 3. Insert your cellphone number and click on Send SMS.

ATTENTION! Make sure you have the device on and with you, as SASSA
will send you a sms with OTP code to be confirmed on the following STEP
to the application.

e The cellphone number should contain 10 digits and no
spaces
ex: OXOOMXXXXX

1} SOUTH AFRICAN SOCIAL 55 i
maobile

0987654321

send sms @

STEP 4. You will receive the OTP Code on your cellphone in an SMS like
the below sample:

il MTNSA Go Big Go... & 08:11 94%, .

+27 87050009773286

SASSA OTP Code is 450141

STEP 5. Insert the 6-digit OTP code received via SMS

+ Sassa

‘SOUTI AFRACAH SOAIAL SECURITY AGERCY

pin

450141 <:
verify pin @



2
#
=

.."-
)

Sassa

SOUTH AFRICAN SOCIAL SECURITY AGENGY

M,

g

STEP 6. Click on and read the Declaration and Consent by the applicant.
This document contains information on the qualifying criteria to the grant
as well as the terms and conditions of the grant.
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By submitting your application you consent to this declaration and that you understand that providing false
information is punishable by law

DECLARATION AND CONSENT BY APPLICANT

Ploase read this declaration carlully and provide the mandalory consent 1o enalie the pvocessing of youw
appiication.

1 hereby spply Ax the specal COVID-10 role! gract i lerrs of The Deections 3 August 2021, saued b tosms of the

Ragulatons made under Section 27(2) of the Dmaster Mansgement Act, 2002 (Act No. 57 of 20023 I | apply on behaf of
another porscn (Applicant’|, | confirm that | have he tocessdry Ruthonly 10 provide B Personal information of the
Appicant and agree 1o this declaration and conment, on betalf of the Appiicant and hat | wil inform the Agpicant of al the
provisons of this Declaration and Consent and of the oulcorme of the Application is well a3 Be eapeclabions should the
applcaton be sucoesstal

1. i deciare that
11, lam/ e Applcant m

111 a South Alican Cttoens, Permanent Resident or Refuges registened on the Home Afars database
o 8 holder of & specsl parmE under the Special Angolan Dipensaton. fe Losstho Exempton
Permit Spensaton o e Zimdabwe Exemption Penmil DspensaBon. of an asyhum soeker whose
SACHON 22 peril o visa 1 vald or was valid on 15 Narch 2000

112 cumently rescng witin the borders of he Repubhc of Soum Ao

113 above the age of 15 and below e age of &0

114 umemployed

115 notrecehng any SOull 3OO grant in respect of hvaal of Mersel

114 not recendng an uramsploymant imaurance benelt and does not gually 1o receve s cramployTrent
nsurance benefit

117 net mecetvng a stipend boes e Natonal Studest Firanced Ad Schene or ciher rancial s

118 notrecehnrng any o goverrmant COVID 10 resgonse support and

115 nota resident in & government funded of sutaidised nuttuton

19 AN ilrrmaton e vt Barsrmal inbpmalon o medont by LGRS b sl armrwte rreniete Sned o vt

Guide to SASSA Social Relief of Distress Grant (SRD) R350 Application
ASYLUM SEEKERS

STEP 7. After reading the Declaration and Consent by Applicant
document, select:

& Sassa

- No: If you do not agree to the contents of the Declaration and
consent document.

¢ Note that if you select NO, the application process will
end and you will not be eligible to apply for the grant.

% Sassa

You did nol acoept B lenms of the apphcatien, your applcation wil not be precessed

- Yes: If you agree to the contents of the Declaration and
Consent by applicant.
¢ Note that if you select Yes you will have immediate
access to the application form.
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STEP 8. Fill the fields with your Personal Information and click on Submit ATTENTION!

& sassa e Make use of the drop-down menus indicated with'¥ and
calendar to select your answers where available.
e Make sure your file number is correct before submitting

Yes - e Alternative number: If the cellphone provided in the
beginning of the process does not belong to you, SASSA will
By submitting your application you consent to this declaration and that you understand that providing false use th|s alternative number to contact you.

information is punishable by law

e The Submit button will only be active if all the mandatory fields (*)
e are populated
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STEP 9. Application Submitted! You will be redirected to the confirmation
page. Take note of your 6-digit Application ID and it should be used when
communicating with SASSA together with the File number.

v < Sassa



